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Save the Date 

Jan. 13 - May 5, 2014 

CAP Study Group 

March 13-15, 2014 

TEC14 – Atlanta, Ga. 

March 26, 2014 

Leadership: What’s in it for me? 
webinar 

April 23, 2014 

Administrative Professionals Day 
IDAM Registration Raffle winner  
announced 

May 3, 2014 

Certification Exam 

June 6 - 8, 2014 

IDAM – A CAPitol Idea! 
Northfield Inn, Springfield, Ill. 

August 15, 2014 

Registration deadline for 
November 1 Certification Exam 

From the Division President 
As we are all expecting, spring is around the corner – and along with 

that a flurry of activity for IAAP chapters: APW in April, chapter 

elections, IDAM, EFAM…they’re all coming up fast! And along with all 

this activity, there are changes. IAAP HQ is in the process, along with 

the workgroups, of revamping our organization. We have had 

changes already – new logo and brand identity, new membership 

reporting, updated websites. Some have gone smoothly and some 

not so much. But it’s all part of the growth and change process. And 

there will be more coming. Let’s embrace the changes, add our 

respectful input, and continue to support the organization. 

A hot topic has been the dues increase, along with the CPI-U 

increase. Just keep in mind that it takes time to implement the 

planned changes and updates, and that many cannot begin until the 

funding is available. Last year at IDPC (Incoming Division President’s 

Conference - where all the division Presidents meet with the 

International Board and HQ staff), they told us the ratio of members to 

staff was 700+ to 1. Imagine supporting 700 people and doing your job 

at the same time – it can create overwhelming time management 

issues. I would rate my personal experience with contacting HQ (via 

egroups, email or phone) to be about 90-95% - pretty good all in all – 

for a complete resolution. If any of you have any issues with HQ not 

responding in a timely manner, please let me know. 

Division is gearing up for IDAM (June 6-8) in Springfield – it promises to 

be a CAPitol Event! Yes, that is as in CAP. Our topics are all related to 

the CAP exam topics and eligible for recertification points (8 in total). 

Pricing information has been released and registration should open 

soon. I hope we have a record turnout this year! There is plenty to do 

before and after IDAM, and the hotel has extended its rate for us to 

cover those times. Bring the family for a good old-fashioned getaway! 

And don’t forget to enter the Ticket to IDAM raffle – the drawing will 

be April 23 (Administrative Professionals Day). For a $5 chance you 

can get your entire registration fee paid. 

Here’s to warming up! 

Lisa Olson 
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Member News 

Congratulations Triple Play 

Winners! 

Linda Hansell, Osceola Chapter – Marie 

Herman 

Debra Pohl, Evansville Chapter – Dewoun 

Hayes 

Linda Mettle, Ohio Division – Lisa Olson 

Each winner will have one year to use their 

free session for their chapter or office co-

workers. Funds raised by this event were 

donated to The Foundation of IAAP in 

support of fellow members. 

Thank you for supporting The Foundation 

and the Illinois Division. 

Membership Renewal 

As most of you are aware, IAAP recently 

converted to a new membership database. 

This is great for many reasons – the database 

will make managing your membership much 

easier and make transactions much quicker. 

As with any technology conversion, however, 

we will have to work through kinks and 

adapt to changes. 

One of the significant changes you’ll notice is 

in our renewal processes and invoicing. IAAP 

bills its members on a 90-day cycle. Rather 

than mailing all three invoices, we’re making 

the process faster and more efficient. This 

means that 90 days before your actual 

renewal date (anniversary date), you’ll 

receive an emailed invoice. This invoice will 

also be accessible through your member 

record, allowing you to pay online or print 

and mail the invoice back in with a check. 

Sixty days out from your renewal date, you’ll 

receive a hard copy renewal invoice in the 

mail. Your third and final notice, which you’ll 

receive the month of your renewal date, will 

be emailed to you as well. 

One feature of the new renewal process is that 

the invoice date and the invoice due date are 

printed on your invoices that are emailed to 

you. The invoice date is the date it is 

generated. The invoice due date is arbitrary – 

it is one month from the date the invoice was 

generated. At this time, your emailed invoice 

does not contain your payment due date. Your 

payment due date is your actual renewal date. 

We are working with our vendor to customize 

the invoice you receive to include your actual 

renewal date/payment due date. One other 

issue with the emailed invoice is the member 

ID number printed on the form is not your 

actual member ID number. 

Again, we’re working feverishly with our 

vendor to update this erroneous information. 

Additionally, now is a great time for you to 

review your profile in the new database to 

ensure your contact information is up-to-date 

and mailing and email preferences are 

correct. You will want to log in to the IAAP 

Web Community and click on My Account. If 

you haven’t logged in to the web community 

in a while, you’ll have to reset your password 

(another change with the new database). 

We’ve heard feedback from a few members 

that their preferences for mail and email 

aren’t showing up how they had them set 

since converting to the new database. 
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Membership Renewal 
(continued) 

Should you have any questions, please let us 

know. We are always here to help you. Email 

membership@iaap-hq.org or call 816-891-

6600 and ask to speak with anyone on the 

Member Services Team. 

All the best, 

The IAAP Team 

What is a TA? 

Did you ever wonder how you can become a 

Technology Applications Specialist and add 

TA to your CAP designation? 

If you have the CAP certification, take the 

next step in your career by attaining the 

Technology Applications specialty from IAAP. 

Earning the Technology Applications 

specialty demonstrates your commitment to 

continuing technology education. Make a 

difference in your career by earning the TA 

specialty. Here’s how: First, attain the CAP 

certification. Next, complete three of the 

Options Technology modules. The modules 

cover the Microsoft Office Suite including: 

Word, Outlook, Excel, Access, PowerPoint 

and Project. Following that, pass the test to 

receive a Microsoft certification in at least 

one of the Options Technology modules you 

completed. Then, submit the application and 

the fees for your TA specialty. 

http://www.iaap-hq.org/certification 

The Foundation of IAAP 

The Foundation of IAAP is hard at work 

preparing for EFAM 2014 in Milwaukee. Look 

for details of the Amazing Ride and Silent 

Auction in the days ahead. 

Last year you contributed over $48,000 

which provided scholarships for qualified 

attendees as well as housing assistance to 

fellow admins in their retirement years. 

http://www.iaap-foundation.org/ 

Still time to go to IDAM 2014 
for only $5! 

Purchase a $5.00 ticket in the Illinois 

Division’s “Ticket to IDAM” raffle. Your 

donation supports the Illinois Division 

programs for all members. If IDAM expenses 

are not a concern for you, you can still 

participate and donate your winning 

registration to a fellow member. 

The application for raffle tickets is on the 

Illinois Division website. http://www.iaap-

illinoisdivision.org/home 
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2014 Administrative Professionals Week Events 

Date Sponsor Program Speaker Location 

4/10/14 VIP Chapter Working With Difficult 
Bosses and Difficult 
Coworkers 

Victoria Prestia  

4/12/14 
8:00 – 12:00 

Greater Will 
County Chapter 

Seven Ways to Thrive 
in a Fast Paced World 

Laurie Guest CSP Joliet Junior  
College 

4/14/14 Central Illinois 
Admins (CIA) 
Chapter 

Importance of 
Organization 
prioritization to an 
Administrative 
Professional 

  

4/14/14 
4:30 p.m. – 
8:00 p.m. 

Two Rivers 
Chapter 

Meet a Celebrity  
Assistant and Vendor 
Fair 

Karen Soenen, 
Bill Rancic 
Productions 

NIU Conference 
Center 

4/15/14 Greater Lakes 
Chapter 

TBA   

4/16/14 Elgin Chapter Build on the Power of 
the Administrative 
Professional 

Holly Katko of 
UConnect, Inc 

Pinstripes 
South Barrington 

4/20-26/14 The Foundation of 
IAAP 

APW “Sprint”   

4/23/14 Quad Cities 
Chapter 

Always Better Your 
Personal Best – Be a 
Leader among 
Administrative 
Professionals 

Dave “The Shef” 
Sheffield 

Icenter 

4/23/14 Champaign  
Urbana Chapter 

APD Breakfast - 
Transforming Chaos & 
Conflict 

Kaizad Irani, 
Parkland College 

Carde Forum 

4/26/14 Tri-County 
Chapter 

Technology Seminar  OSF Pioneer Park 
Professional 
Building 

 


